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ABSTRACT 
 
 
             This paper will look at the perception of the value of the Master of Science in 
Arts Administration degree from alumni of the Drexel University program. In particular, 
this thesis will explore the key areas of satisfaction and dissatisfaction. Overall, the thesis 
concludes that there is general satisfaction amongst alumni with the education that they 
have received and the applicability of the knowledge gained to various career paths. 
Conversely, the keys areas of dissatisfaction include the inconsistencies in the way that 
the degree is viewed in the arts administration field and the difficulty in achieving a 
work-life balance when pursuing careers in the field. The methods used to complete this 
original research include an interview with Alan Salzenstein, Board President of the 
Association of Arts Administration Educators (AAAE), coupled with a survey of Drexel 
University arts administration alumni.   
 
 
 
 
 
 
 
.   
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INTRODUCTION 
 
 
Arts administration programs offer people with a “burning love for music and art, 
a gift for coordinating myriad details and events,” a way to combine those talents into a 
career (Wry 1982). Advanced degrees give people opportunities for advancement and 
mobility and make higher salaries possible (Goodman 1999).  Presently, arts 
administration has evolved to the point of being a mature academic field, yet there is no 
consensus as to which advanced degree (MBA, MFA, MA, MS) reflects the academic 
expertise relevant to all components of the field (Rosenstein 2013). It is unlikely that 
there can be just one degree that serves all potential career paths. Although the terminal 
degree title may differ and there are strategic variations amongst programs, there is still 
convergence amongst curricula of the various graduate programs in the United States 
(Varela 2013).   
This leads to an important research question: How do alumni of these programs 
perceive the value of their degree? The Strategic National Arts Alumni Project (SNAAP) 
tracks the lives and careers of arts graduates in America. SNAAP defines “arts graduates” 
as alumni from undergraduate and graduate programs in fields including performance, 
design, architecture, creative writing, film media arts, illustration, fine art, and arts 
administration (SNAAP 2012). In 2012, 65, 837 alumni completed the SNAAP survey 
which asked questions such as: How much do arts graduates earn?; Where do artists 
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reside?; How satisfied are arts alumni with their education?; and How many arts alumni 
have graduate degrees? Of the respondents, 1% (about 658) identified as having an 
undergraduate or graduate arts administration degree. These respondents identified as 
79% female, 20% male and 0.3% transgender. They rated their satisfaction with their 
education as poor (1%), fair (11%), good (42%), and excellent (46%). The top three 
occupations held by these graduates were arts administrator/manager, 
office/administrative support, and communications. Only SNAAP participants can get 
full access to the data in the survey. Drexel University does not participate in SNAAP 
research; however, preliminary data is available on the SNAAP website.  
To further add to the discussion of alumni of arts administration programs, I 
surveyed alumni from the Drexel University Master of Science in Arts Administration 
program in order to gauge what they perceive the value of their degree to be in relation to 
the field. I sought to find out how this subset of arts administration degree holders lines 
up with what other alumni said in the SNAAP survey in order to position Drexel’s arts 
administration program in the arts, culture and creative sector. My thesis research is 
limited because it only included a one-time survey. 
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CHAPTER ONE – LITERATURE REVIEW 
 
The arts, culture and creative sector is an ecosystem that is currently both too 
broadly defined and too narrowly defined by people both inside and outside of the field. 
This sector’s scope encompasses all artists and those working in all disciplines both with 
formal and informal practice in nonprofit and commercial institutions. In the United 
States, this sector reaches all demographics of people. Currently there are about 100,000 
nonprofit arts and cultural organizations in the United States, yet there is still no 
consensus as to what art and especially what culture is. For arts administrators, culture is 
synonymous with the performing and visual arts, but for people in other professions, 
culture includes all of human activity. Michael Sikes believes that arts administrators 
should begin to include media arts, history and heritage preservation, as well as other 
means of expression in their definition of culture. Most of all, arts administrators need to 
understand that they are in the culture business and they are responsible for shaping and 
presenting the culture of the people whom they are representing (Sikes 2000).  
Universities and colleges with arts administration programs can give future arts 
administrators the tools to take on this responsibility. Arts Administration scholar Patricia 
Dewey finds that arts administration program curricula need to prepare students for four 
major paradigm shifts – the world system due to global “interculturalism,” the arts system 
due to the broadening of the sector’s scope, the cultural policy system due to growing 
awareness that national and international policy directly affect arts organizations, and the 
4 
 
 
arts funding system because there are changes in the way that arts organizations are 
funded, which creates a need for systematic changes in the arts, cultural and creative 
sector (Dewey 2004). I would add that there is an additional ongoing paradigm shift in 
the technology system due to the changing ways in which people communicate and 
interact with each other and with art, for example via mobile technology. Patricia Dewey 
(2004) uses Cherbo and Wyszomirki’s definition of a paradigm and defines it as a 
“generally accepted understanding of how select assumptions, conditions, values, 
interests and processes are interrelated; what goals are desirable and feasible; and what 
outcomes are expected” (14). In order to address the four paradigm shifts that Dewey 
recognizes along with the one that I have added, arts administration training should equip 
future leaders with a range of skills and competencies that develop their ability to manage 
international cultural interactions, represent cultural identity, promote innovative methods 
of audience development, exercise strategic leadership and foster a sustainable mixed 
funding system (Dewey 2000).  
In his article “Higher Education Training in Arts Administration: A Millennial 
and Metaphoric Reappraisal,” Michael Sikes (2000) describes the need for arts 
administrators to be warriors, explorers and architects. To inherit all of these qualities, the 
arts administrators must be thoroughly trained. He admits that the warrior metaphor is 
one that is borrowed from the corporate world. Warriors are strong leaders outright, but 
they work best together. There is a need for the arts, culture and creative nonprofit sector 
to create strategic alliances and partnerships in order to succeed. The leaders in this sector 
need to be equipped in order to form these beneficial relationships. They need to 
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understand how the sector works and how to collaborate with others. Arts administrators 
need to also understand that there is “an explosion of global cultural activity that parallels 
the globalization of economies and telecommunications and that promises to expand, 
deepen, and transform our ideas of the role of culture in society” (Sikes 95). This is a 
two-part idea. The first is related to the aforementioned ongoing paradigm shift because 
of technology. Arts administrators need to become well-versed in new technologies 
because they are making the global culture smaller and more manageable. 
Arts administrators in the U.S. need to understand that the culture of our country 
is changing, partly due to changing demographics. Western European culture is being 
fused with Hispanic culture, African culture, Asian culture, etc. This needs to be present 
in our cultural institutions. It is imperative that arts administrators will need to be familiar 
with various cultures and they can learn about these cultures in colleges and universities. 
Colleges and universities in turn, need to recruit diverse students of various ethnicities, 
genders, races, ages, disability statuses, religions, and sexual orientations into their arts 
administration programs so that the future leaders reflect the diversity of the world they 
currently live in (Cuyler 2013). Ongoing demographic changes result in changes in the 
culture of the United States. The U.S. will be different in 20 years than it was 20 years 
ago. 
In addition to having a varied perspective of the world in general, Michael Sikes 
(2000) claims that arts administrators need to be like architects. They need to have a clear 
understanding of the area in which their specific cultural institution is placed, as well as 
an overall understanding of where the arts and cultural sector stands. With this 
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understanding of the cultural ecosystem, they can ensure that they are meeting the needs 
of all constituents and they can secure the arts and cultural sector so that it is strong. All 
of these ideas call for university instruction because they call for different outlooks and 
new skills. Some of the most important concepts such as advocacy, politics, government, 
critical thinking, communications, urban planning, capitalization and governance, just to 
name a few, are integral to the health of the sector and are the topics being covered in 
universities. Arts administrators must have a thorough knowledge of the history of 
various institutions. They must have looked at case studies so that they can learn from the 
successes and failures in the past and create a sustainable future for the sector. The book 
Art Management: Entrepreneurial Style, by Giep Hagoort (2003) draws upon various 
case studies to help students, teachers, artists, and managers apply management theory to 
the creation of successful cultural institutions, claiming that those who want to run 
cultural businesses must have practical, theoretical and conceptual insight in art, culture 
and management.  
Three questions now arise: 
1. What is the history of arts administration? 
2. How many current arts administrators have completed arts administration 
programs?  
3. Of those administrators that have completed arts administration programs, what 
is the overall feeling about the education they received? Are they prepared to tackle the 
field? 
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Based on my literature review, I will attempt to briefly address these three 
questions. This paper begins with the premise that successful arts management is critical 
to the success of arts and cultural institutions. The ongoing debate is about the value of 
arts administration education. In the past, arts managers were self-taught and simply had 
a love for music, dance, film, theater or museums. Those arts managers are gradually 
reaching retirement age and the sector needs new leadership. Some people still believe 
that arts administration is best learned through experience, and that getting a degree in 
arts administration is not worthwhile. There are many other who disagree with this 
notion, hence the reason that arts administration programs started developing in 
universities in the 1960s. Many graduates of these programs are professional managers in 
the field. There is no current research available, however, that quantifies the percentage 
of managers that are graduates of the various arts administration programs. No one has 
done a scan of all current arts administration employees to determine how many 
graduated from arts administration programs. This would be an excellent area for future 
research, but this paper will not address this question.  
In the article, “Arts Administration: A Field of Dreams?,” Charles Dorn (1992) 
claimed that arts administration education in colleges and universities created 
unimpressive, out of touch graduates and the curricula in these universities did not align 
with the needs of the sector. He came to this conclusion after reading Alvin Reiss’ review 
of the Los Angeles meeting of the Arts Administration Educators (AAAE) (1991). He 
sought to determine why arts administration programs were not considered credible 
enough to receive sustainable funding from universities. He used the results from a 
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questionnaire sent out to AAAE members, of which only 28% responded, to find out 
what factors were most problematic to the field. He also used various surveys and studies 
of the field, compiled the results, and that led him to conclude that the arts administration 
curricula need to be reevaluated in order to move the field from one that is not respected 
to one that is held in high regards by the artistic and administrative communities (Dorn 
1992). 
In the article, "Assessing the Role of Formal Education in Arts Administration 
Training (1998),” authors Dan J. Martin, current Dean of the College of Fine Arts at 
Carnegie Mellon University, and Dr. Dennis Rich, former chair of the Arts, 
Entertainment, and Media Management Department at Columbia College Chicago, 
analyze the role of formal education in producing great arts managers, specifically 
performing arts managers of theater companies, symphony orchestras, dance companies, 
opera companies and presenting organizations in Philadelphia, Chicago and San 
Francisco.  
At the time that the survey was conducted (close to 20 years ago), there were 
approximately 34 programs offering graduate degrees in the United States and Canada. 
The organizations that Martin and Rich surveyed were distributed into three categories by 
budget size: small, medium and large in the respective disciplines. They created a sample 
and surveyed 641 arts organizations of which 310 responded. Of the respondents, 69% 
self-identified as the CEO, 5% as the artistic director and 23% as an artistic and 
managerial leader. Only 15% had formal graduate school training in arts administration 
and 10% received their training within the last five years. The survey indicated that more 
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than 50% of the respondents agreed that statistical analysis, accounting, computer 
programming, contract law, communication/writing, financial management, information 
management, strategic management, budgeting and collective bargaining, were all skills 
best learned in the classroom. In regards to the hiring the top three positions – executive 
director, marketing director and development director – all of the organizations very 
much preferred that they have an advanced degree in arts administration. Most 
organizations listed other positions such as education director and artistic director with 
this preference as well.  
These organizations were asked what the biggest challenges they faced were and 
the top three issues were contributed income/fund raising, audience development/ 
marketing and the mission/vision/programming. In the intervening years, we, as a 
profession, have done a better job of defining these categories, realizing that they should 
be separated in order to be tackled more easily. It seems as if this data shows that arts 
administration programs are incredibly valuable to the field because they address all of 
these things in their courses. While it is certainly true that on the job training is also 
imperative, many arts administration programs include an internship requirement so that 
students can more easily transition into becoming leaders in the field.  
Martin and Rich’s article concludes with: “In the main, it is obvious that the 
profession is interested in and willing to participate with arts administration programs to 
develop the next generation of arts managers” (23). In the article “Arts Administration: 
Where to Find the Best Training to Become an Arts Manager (1999),” C.T. Goodman 
claims that by 1999, the terms “arts administration and arts management had been coined 
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to label actual professional fields for about 20 years” (89).  The beginning of the 
professionalization of arts management in the United States predates that, however. In the 
late 1960s, after the National Endowment for the Arts was formed in 1965, the Harvard 
Business School founded the Arts Administration Research Institute (1966), and the 
Harvard Summer School Institute in Arts Administration (1970). Yale is credited with 
having the first university program in arts administration, launching a master’s of fine 
arts degree with a concentration in arts administration in 1966. During the 1970s and 
1980s, arts administration curricula primarily focused on business and management 
skills.  Dorn (1992) suggested that this trend was “ruled by a necessity of viewing art 
more as a business… than as a cultural force influencing the quality of American life” 
(247). Because the curricula were set up this way, arts managers viewed formal training 
with skepticism, although the numbers of arts managers holding degrees in arts 
administration kept increasing. Arts managers believed that the curricula did not align 
with the sector (Dewey 2005). 
The arts, cultural and creative sector continues to change but have the curricula at 
colleges and universities changed to complement the sector? In recent years, the 
Association of Arts Administration Educators (AAAE) has edited its standards for 
undergraduate and graduate programs to address this issue. AAAE is an international 
organization whose mission is “to represent college and university graduate and 
undergraduate programs in arts administration, encompassing training in the management 
of visual, performing, literary, media, cultural and arts service organizations.” They 
believe that higher education remains the appropriate response to present and future 
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management needs of the arts. There are currently over 60 graduate arts administration 
programs and over 40 undergraduate programs that are members of the organization, the 
majority of them located in the United States. In spring of 2012, the Association of Arts 
Administration Educators (AAAE) released a document that list standards for 
undergraduate curricula for arts administration. The graduate standards were updated in 
2014, and the new version will be released soon. AAAE standards suggest that curricula 
of both undergraduate and graduate levels should provide context for managing arts and 
cultural institutions. Undergraduate curricula should provide a general education with 
basic study and practice of arts administration. Graduate curricula should provide a 
distinctly professional perspective and prepare students with a general managerial 
orientation and specialization in arts administration. 
Arts administration programs are important because successful arts programs that 
impact the community are dependent upon successful management (Townsend 2000). 
There are different managerial implications for arts organizations, particularly those that 
are nonprofit or semi-public, than for for-profit businesses. Therefore, arts organizations 
tend to attract different people than their private sector counterparts. There has been an 
expansion of community based arts programs and arts administrators have been 
responsible for staffing educational programming, and other managerial tasks that affect 
community constituents’ perceptions of the artist, the arts and arts education (Hutchens 
1986).  Anthony M. Townsend (2000) completed an exploratory study of 80 
administrators from 8 medium to large opera companies and 42 employees from 3 for-
profit businesses in the United States. He made sure that the people from varying 
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workplaces had similar skill-levels and responsibilities. Ultimately he concluded that 
nonprofit arts administrators placed more value on the community impact of their work 
than those who work in for-profits. He also concluded that arts administrators are more 
unsatisfied with their pay than their private sector counterparts.  
Both of these notions have had a long history amongst the arts sector. We are 
currently in the Post-Ford era, as defined by John Kreidler, a Senior Program Executive 
at the San Francisco Foundation (1996). During The Ford Era (1957-1990), many 
inspired and educated youth formed many arts organizations under the nonprofit model 
because they were anti-business, and nonprofits received heavy support from institutional 
arts funders led by the Ford Foundation. The glut of people entering the field in the late 
60s and early 70s founded these organizations due to the stimulus of Rockefeller funding 
and funding from the National Endowment of the Arts. This era was largely driven by 
discounted labor and idealism. Many of these founders believed that they were in the 
field to change the world, often not considering the need to support themselves. In the 
Post-Ford Era (1990-Present), nonprofits faced losses in funding and consequently faced 
labor losses as well. The Ford Era depended on cheap labor, a resource that has begun to 
dwindle with the new generations. By 1990 many of the founders of the Ford Era 
nonprofit organizations left the sector without being replaced by new labor. Those who 
joined the arts sector in the 1960s did not expect a lot of compensation during the period 
when they were founding their organizations and they did not care because cost of living 
was low and job opportunity was abundant. Once it became a full-time occupation they 
needed at least some salary so they accepted relatively low salaries, often without 
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benefits. With each generation, however, the expectation to make money increased 
(Kreidler 1996). 
Currently there are three generations working in arts administration and there are 
pronounced transitions in leadership. There are various sources that define the 
generational years slightly differently. In this section I include the definitions that 
Victoria Saunders (2006) uses in her paper, “Boomers, XY’s and the Making of a 
Generational Shift in Arts Management.” There is some overlap in the distinctions 
between generations to show that there is fluidity in the ending year of one generation 
and the starting year of another. Saunders states that the Baby Boom took place post-
World War II, between 1946 and 1964. Many of those born in this era are reaching 
retirement age, but during their tenure they showed workaholic tendencies, working 65+ 
hours a week. They are the ones that established the field and are therefore apprehensive 
about handing over the reins.  Generation X includes those born between 1961 and 1981 
and Generation Y (also known as the Millennials) includes those born between 1977 and 
2003. Gen XYs are not workaholics and they have a stronger need for work/life balance. 
Many of these people are entering the field with undergraduate and graduate degrees in 
arts administration. Because of the high cost of their higher education, newer arts 
administrators demand higher pay (Saunders 2006).  
In 2006, Universum Communications, recruitment and retention consulting firm, 
surveyed 37000 undergraduate students nationwide and found that Millennials, in 
general, tend to be more idealistic. For example, 59% state that their top career goal is to 
balance their professional and personal lives, followed by pursuing further education 
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(46%), building a sound financial base (32%), and contributing to society (27%). 
Millennials also look for a fun place to work (Green 2006). This data suggests that the 
arts administration field will be more appealing to newer graduates. Although a 
generational gap exists, understanding the characteristics of each generation will help to 
bridge that gap and move the field forward. The arts, cultural and creative sector boasts 
that it values collaboration, diversity, and inclusion. These values need to be evident in 
the relationships between the established and emerging leaders in the field (Saunders 
2006).   
Nonetheless, there is growing demand for leaders in the arts sector and the 
nonprofit sector in general. Thomas J. Tierney is chairman and co-founder of the Boston 
based nonprofit service organization, Bridgespan Group, which provides management 
consulting and talent-matching services to foundations and other nonprofits. His 
organization carried out an extensive study of U.S. nonprofits with revenues of more than 
$250,000 (excluding hospitals and higher education institutions while including the arts). 
From his research he concludes that if the nonprofit sector wants to sustain itself, it needs 
to focus on finding talent from various sources including the various types of educational 
programs in nonprofit management (arts administration being one of those programs) 
(Tierney 2006).   
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Implications of Literature Review for Further Study 
The literature addresses the history of arts administration education and the field 
of arts administration in general. However, there is a general lack of research and much 
room for additional research on the perception of the value of an arts administration 
degree for the degree holders, the primary purpose of my paper. There is a general 
assumption that these degree holders end up in the arts administration field but my 
original research proves that that is not entirely accurate. So additional research is needed 
to determine what other fields the arts administration degree is found to be applicable in 
and the reasons that a great number of arts administration degree holders are not working 
in arts administration.  
An opportunity exists to further the exploration of these holes in the literature. A 
survey of alumni from arts administration programs could provide insight into the overall 
perception of the programs in particular and the field in general, creating opportunities 
for mutual understanding and improvement. Compared to other fields, arts administration 
is a relatively young field and the programs are even younger (new ones are being created 
every year) so both could use informed suggestions of ways to develop.  
This particular study will focus on the perceptions of the value of the arts 
administration degree from alumni of the Drexel University program. It will offer an 
original perspective to the field, one that has not been explored before, and it will provide 
a platform for further research.  
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CHAPTER TWO – PROCEDURES, LIMITATIONS & PRELIMINARY 
FINDINGS 
 
Based on my review of the literature, coupled with my consultation of various 
sources such as Alan Salzenstein, president of AAAE, I found that there is no literature 
that addresses the perception of the value of an arts administration degree from alumni of 
the programs. Salzenstein says, “What I find fascinating is that you’re viewing the value 
of the degree from those who have gone through [the programs] as opposed to those in 
the field. It is the first research of this kind that I know of and will be extremely 
beneficial to the field” (Salzenstein 2014).  The closest research that I was able to find 
was the SNAAP, however my primary research question is slightly different than the 
questions that their survey addressed. SNAAP inquired about the satisfaction of the 
education from a broad sample of alumni of undergraduate and graduate programs in a 
variety of arts-related disciplines, whereas I was specifically interested to gauge the 
perception of the merit of an arts administration degree. This led me to conduct an 
original study, concentrated in both qualitative and quantitative research methodology 
based on an interview with Alan Salzenstein, and a survey of Drexel Arts Administration 
alumni.  
Data collected through analysis of the phone interview with Salzenstein was used 
to determine the role of AAAE and its member organizations in educating arts 
administrators well and preparing them for the field. Data from the survey sought to shed 
more light on the assessment of how alumni of arts administration programs perceive the 
17 
 
 
value of their degree. I asked 22 questions that went beyond just inquiring about salary 
and job titles in order to avoid the notion that earnings are the only value of a degree. I 
was inspired by the announcement on December 17, 2013 from Gallup and Purdue 
University that claimed that they would survey 30,000 graduates annually and inquire 
about work place, community engagements, personal relationships, physical fitness, 
sense of purpose and happiness, economic management and stress (Grasgreen 2013).  I 
agree that measuring categories like these will help to better gauge alumni success.  
 My particular research is limited because it only represents the viewpoints of a 
few alumni from one graduate program which included both campus and online students. 
The campus and online programs have slightly different histories. The online program 
grew out of the campus program in 2008 in order to make an arts administration graduate 
program more accessible for students. I was not able to reach everyone from all 40 years 
of the Drexel Arts Administration program’s existence but I attempted to recruit 
participants broadly and widely in order to achieve as good of a representation as possible 
via social media (Facebook, LinkedIn), as well as through email. The survey was open 
from July 23 – August 13, 2014. Most participants completed it within 15 minutes. There 
was neither compensation nor any known risk for responding. Participation was strictly 
voluntary and they were able to refuse to participate at any time.  I received 43 responses, 
41 of which were eligible (2 of the respondents had not yet completed their theses, 
therefore they were ineligible). At the time that I conducted my research, there were 425 
total graduates. So my sample represents a little less than 10% of the total universe of 
alumni.  
18 
 
 
Prior to administering the survey, I collected a few anecdotal responses which led 
me to hypothesize that most of the Drexel Arts Administration alumni are satisfied with 
the education that they received from the program and they are able to apply their 
knowledge to their current job. 
My findings present the perspectives of the people who elected to participate. It is 
a representative pool but not fully. Respondents identified as 78.05% female, 21.95% 
male, on par with the demographics of the SNAAP survey. Only 56.1% of respondents 
are currently paid professionals working in arts administration, with the top occupations 
being Managing Director, Researcher, Foundation and Government Relations, and 
Programming. They rated their satisfaction of their education as poor (4.88%), fair 
(12.2%), good (53.66%), and excellent (29.27%). Overall, 73.17% of respondents 
believed that they have received enough value from the Drexel Arts Administration 
program, considering cost and benefits, and 70.73% use the knowledge gained from the 
degree on a regular basis on their jobs. Comparing these results to the results of the 
SNAAP survey shows that Drexel alumni were more likely to rate their education as 
poor, slightly more likely to rate it as fair, much more likely to rate it as good and much 
less likely to rate it as excellent. Drexel was not a participating university in the SNAAP 
survey. My findings currently position the Drexel arts administration program as having 
alumni who are less satisfied with their education than their counterparts from other 
universities, however because of the limitations of my study that result is unavailable.  
The key areas of satisfaction from Drexel arts administration alumni were that 
they believed that the program developed their competencies in teamwork, leadership, 
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project management, networking, research, communications/ writing, and audience 
development. Also, they feel as if they have a grasp of the overall structures of different 
types of organizations. They believe that their degree qualifies them to work both in arts 
administration and in other fields and overall, they believed that they received value from 
their degree when weighing the costs and benefits. Nonetheless, the cost of the degree 
and the amount of student loan debt acquired is one of the major areas of dissatisfaction 
among these alumni. Overall, they are dissatisfied with many parts of the field of arts 
administration. They find that there is inconsistency in the way that people in the field 
value their degree. They find that is difficult to obtain a job in the field and for those that 
have obtained one in the field, they find that achieving a work-life balance or acquiring a 
salary that helps to pay off their student loan debt is nearly impossible. Lastly, 
respondents do not believe that their contributions to the arts community are being 
recognized in the way that they should be. Hence my hypothesis that alumni are generally 
happy with the education that they received from the Drexel Arts Administration program 
and can apply the knowledge gained to their current job is correct, but there are many 
areas of dissatisfaction that should be addressed.   
 
 
 
 
 
 
20 
 
 
CHAPTER THREE –ANALYSIS OF RESULTS 
 
Interview with Alan Salzenstein 
In order to supplement my literature review and to consult a leader in the field of 
arts administration education, I interviewed Alan Salzenstein, Board President of the 
Association of Arts Administration Educators (AAAE), to gauge the role of AAAE and 
its member organizations in determining the success of arts administration graduates. 
After presenting my thesis proposal to the director of Drexel’s Online Arts 
Administration program and my faculty advisor, Jean Brody, she referred me to 
Salzenstein. Drexel’s Arts Administration program is a participating member of AAAE 
and Brody has been involved with the organization for many years, serving on the board 
of the organization a few years ago, and most recently serving on the Graduate Standards 
revision committee. After corresponding via email, Salzenstein obliged to participate in a 
phone interview which occurred on July 28, 2014. He gave me permission to reveal his 
identity and any quotations. 
I began the interview asking Salzenstein to tell a bit about himself in order to 
provide context for our conversation. He said he began his career primarily as a theater 
producer and executive director of various organizations, serving as a practicing arts 
administrator for over 25 years. He then transitioned into academia and now heads the 
undergraduate and graduate arts administration programs at DePaul University in 
Chicago, which led him to become involved with AAAE. He said that from the first 
AAAE conference that he attended, he knew he had found an organization that he was 
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able to be engaged with, and believe in the mission, how it operates, and the resources it 
has available. He has been involved with AAAE for about 11 years, served on the board 
and recently became the president. Salzenstein has served in multiple capacities in the 
field of arts administration and fully understands what it means to be an arts administrator 
and an arts administration educator.  
My primary questions sought to determine what AAAE does and what the 
member organizations add to the arts administration field. He claimed that it was best to 
begin by defining what AAAE is because “there is a fine distinction between what it is 
and what it does for the field” (Salzenstein 2014). He defined AAAE as a membership 
organization, a resource for faculty of arts administration programs and other related 
disciplines, and a platform for networking and building in the field. What AAAE does is 
continuously developing because the arts administration field continuously develops and 
grows. Compared to other fields, arts administration is a relatively young academic field. 
The field of arts administration education continues to evolve along with the professional 
field. AAAE has both responded to those changes and helped to create them.  
Salzenstein believes that the member organizations are training the next 
generation of arts leaders. He said that “as the world becomes more sophisticated and arts 
organizations need more sophisticated leaders, the likely places that they will be coming 
from are our institutions” (Salzenstein 2014). Prompted by that response, I inquired 
whether he believed that colleges and universities are educating future arts administrators 
well and preparing them for the field. He admitted that it is difficult to give a broad 
answer because there are “multiple factors involved” (Salzenstein 2014). Generally, it 
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depends on individual institutions, individual faculty members, and the preparedness of 
students when they enter the programs. “There is a responsibility on the students for what 
they bring to the learning environment and then to the field” (Salzenstein 2014). He 
believes that programs have evolved quite a bit over the last 25 years. “Using AAAE as 
an example, though it is not the sole representation of all art administration programs out 
there, because of our standards of practices for curricula and our sharing of different 
resources, there is a much more consistent approach” (Salzenstein 2014). This is in direct 
alignment with Ximena Varela’s (2013) article, “Core Consensus, Strategic Variations; 
Mapping Arts Management Graduate Education in the United States”, the first 
comprehensive curricular comparison of graduate arts management programs in the 
United States. Its principal finding is that there exists considerable curricular convergence 
among arts administration programs and that their differences may be exploited 
strategically. Although the curricula at the various institutions may be similar, students 
and educators alike should choose an institution that aligns with their specific needs and 
potential career paths because “every institution is its own animal and has its own 
idiosyncrasies” (Salzenstein 2014). He admitted that this fact also causes those who have 
been in the field for a while to be skeptical of the value of an arts administration 
education. He says that he understands this skepticism because there are things inherent 
in experience that one cannot get in an academic setting and it is understandable that 
people want experience and immersion in a cultural institution, but he also believes it 
also holds true the other way around. He believes that “over the last 25 years more value 
is being placed on the degree as more alumni enter the workforce” (Salzenstein 2014).  
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My final questions sought to determine whether colleges and universities are 
using the AAAE standards in building or evaluating programs. Salzenstein claimed that 
he did not have any hard evidence about how many programs are utilizing AAAE 
resources, but anecdotally, he knows that certain individuals and members use the AAAE 
standards to change their curriculums. In addition, new programs reference them as a 
foundation to build the program and present to university administrations what the field is 
about. He knows that they are being used but he is uncertain of how often or to what 
extent. This is an area that requires additional research but it outside of the scope of my 
paper. 
The AAAE standards themselves “grew out of the membership asking for it and 
then creating it” (Salzenstein 2014). Representatives for the member organizations have 
built the standards over the last 15 years. The latest iteration of the graduate standards for 
best practices was evaluated by those who are in the field from various areas including: 
marketing, community engagement, law in the arts, public policy, fundraising, and 
development. This is important because the standards are attempting to better align arts 
administration programs with the sector by consulting experts in the field.  
Salzenstein mentioned that his perspective was biased but he has been on “two 
sides of the coin – the applied/ practicing world as an arts administrator and now as an 
academic” (Salzenstein 2014). He claims that his experience allows him to see the value 
in arts administration education but he understands the skeptics. He positions arts 
administration education as being important because “given the competitiveness of our 
world, it is about generating the strongest foundation of knowledge and critical thinkers, 
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resulting in stronger arts leaders that will benefit our arts organizations down the road” 
(Salzenstein 2014). He believes that these stronger arts leaders are coming from the 
various arts administration programs around the country.  
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Survey of Drexel University’s Arts Administration Program Alumni 
There is no existing literature that questions the alumni perception of the value of 
their arts administration degree so I decided to survey alumni from the Drexel Arts 
Administration program. The survey contained 22 questions that addressed a few of the 
themes present in my literature review. To organize the wealth of data that I received, I 
will present the findings in the approximate order of the existing themes in the literature 
review. 
  The first theme present in the literature review was the issue of a necessity for 
arts administrators to understand that they are responsible for shaping and presenting the 
culture of the people whom they are representing. I posed three questions that sought to 
find out if alumni believed that the Drexel Arts Administration program helped them to 
understand this responsibility. The first question presented a list of a few skills and 
competencies and asked whether the alumni believed that the program had helped to 
develop them. One of the skills that I listed was the ability to manage and cultivate 
different cultures to address this first theme. Each respondent rated how much they 
agreed on a 5-point scale (1 = strongly agree, 2 = agree, 3 = neutral, 4 = disagree and 5 = 
strongly disagree). The average rating was 2.93 or neutral.  
I also asked respondents to indicate their own ethnicities to determine if the 
Drexel Arts Administration program is recruiting diverse students that represent the 
demographic changes in the United States. Below, Figure 1 is a chart that shows the 
breakdown of the ethnicities of the respondents. I did not have access to comprehensive 
data of the total alumni base from the Drexel Arts Administration program. 
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Figure 1- Chart of the Ethnicities of the Respondent 
 
Lastly, I asked the respondents to indicate their current age in order to determine 
if my survey captured the diversity of generations present in the general American 
workforce. Unfortunately my survey did not capture this diversity because 82.92% of 
respondents were 39 and under.  
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To learn more about the respondents and to determine how representative the pool 
was, the survey inquired about their current location, year that they completed the 
program, and whether they matriculated in the online or campus program. The 
respondents mostly reside in the Mid-Atlantic region of the United States. (Pennsylvania, 
New Jersey, New York).  75.61% of respondents live in this area with 56.1% of 
respondents living in Pennsylvania, mostly in Philadelphia. 9.76% of respondents live in 
the South Atlantic, including Delaware, Washington DC, and North Carolina. The 
remaining 14.63% of respondents reside in Texas, Connecticut, Michigan, and Puerto 
Rico. 75% of respondents completed the Drexel Arts Administration program (with the 
thesis requirement) within the last 5 years (2009-2014). All respondents graduated within 
the last 20 years (1994-2014). Below, Figure 2 shows the percent of respondents that 
matriculated in the online program Vs. the campus program. Online program alumni 
proved more difficult to get in contact with. Perhaps it is because the Drexel Arts 
Administration online program is not as old as the campus program, so there are fewer 
graduates. There was no evident variance between the respondents in the online program 
and the campus program.  
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Figure 2 – Chart of the Program Matriculation of the Respondents 
 
The second theme present in the literature review is the need for arts 
administration education to equip future leaders with a range of skills and competencies, 
particularly leadership and teamwork. In order to determine whether the Drexel Arts 
Administration program is producing Michael Sikes’ (2000) arts administration warriors, 
strong leaders that work best together, I asked whether the respondents believed that the 
program developed those skills using a 5-point scale (1 = strongly agree, 2 = agree, 3 = 
neutral, 4 = disagree and 5 = strongly disagree). The average rating for teamwork was 
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2.27, and was 1.90 for leadership, showing that alumni of the program agree with this 
statement.  
I also included a range of skills and competencies that arts administration scholars 
believed were important in an arts administration education. For example, in Martin and 
Rich’s article, “Assessing the Role of Formal Education in Arts Administration Training” 
(1998), they reported that the top three issues that the 310 performing arts organizations 
that they surveyed faced included, fundraising, audience development and 
mission/vision/programming. Alumni agreed that the Drexel Arts Administration 
program helped to develop skills and competencies in critical thinking, project 
management, networking, research, communication/writing, audience development, and 
fundraising, all skills necessary for alumni to feel prepared to tackle real-world issues. 
Respondents, however, disagreed that the program helped to develop their artistic skill 
and felt neutral about the development of their competencies in contract law, financial 
management, and statistical analysis. More than 50% of the respondents of Martin and 
Rich’s survey agreed that statistical analysis, contract law, financial management, 
amongst others, were skills best learned in the classroom. Presently, development of 
artistic skill is not a part of the Drexel arts administration program and it is not clear 
whether the alumni believe that it should be, but Charles Dorn, a prolific arts 
administration educator, suggested that in addition to focusing on business and 
management skills, arts administration programs should aid in developing artistic skills 
amongst its students so that the field does not revert to “viewing art more as a business 
[and views it] as a cultural force influencing the quality of American life” (Dorn 1992).  
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My literature review was premised with the idea that the great majority of 
respondents would be working in arts administration, however, as mentioned before, only 
56.1% of respondents are paid professionals working in arts administration, both in 
nonprofit and for-profit businesses. Of alumni who work in arts administration, 60.87% 
claim to like their job a great deal, compared to 50% of all respondents who are not 
working in arts administration. Of the 43.9% of respondents who are not working in arts 
administration, most respondents work in higher education, particularly in the 
development department. Most of these respondents have worked in higher education for 
their entire career, post-graduation, with many of them working in it prior to and 
throughout graduate school. 
 This now leads to an important question: Why are holders of an arts 
administration degree not working in arts administration? One of the reasons I have 
already mentioned, and that is because they were working outside of the field before they 
received their degree and have continued to do so post-graduation. One of the other major 
factors, though, is student loan debt. Of the 18 respondents who do not work within the 
arts, 3 worked at Drexel during their graduate career in order to offset the cost of their 
education. 2 other respondents mentioned receiving fellowships from Drexel. When 
asked to provide comments as it pertained to their professional life and/or the arts 
administration field, these respondents claimed that it was too difficult to find a job in the 
field that paid a decent salary. They found that they could apply their knowledge gained 
from the degree to other fields and so they continue to work in fields with what they 
deem to have higher salaries.  Interestingly enough, the salaries of all of these 
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respondents are actually comparable. Of the respondents who do not work in the arts, 
61.12% make $60,000 or less a year, while 38.89% of respondents make $60,001 or 
more. Compared to respondents who work in the arts, the numbers are quite similar: 
69.57% make $60,000 or less annually, and 30.43% make $60,001 or more. It is 
important to note however, that 11.11% of respondents who do not work in the arts make 
$100,001 or more, whereas the percentage for those working in the arts was 0%. Even 
though the salaries seem comparable, the problem that people who do not work in the arts 
have is that transferring from non-arts to arts often means reduced salaries. People who 
work in the arts feel as if the salaries are stagnant and too low.  
Of the respondents who work within arts administration, 52.17% cited student 
loan debt incurred has had at least some impact on their career decisions. One respondent 
(all responses were confidential; the names of the respondents were purposely withheld) 
summarized the sentiment that most respondents felt, claiming that the “income to debt 
ratio is high. It is difficult to find arts admin career opportunities available that can 
adequately cover student loan debt and standard living expenses” (Survey of Drexel Arts 
Admin Alumni, 2014). 
In the article referenced in my literature review,  “An Exploratory Study of 
Administrative Workers in the Arts: Are They Really Different from For-Profit 
Workers?,” Anthony M. Townsend (2000) concluded that arts administrators continue to 
work in the arts even though they are unsatisfied with their pay because they place high 
value on the community impact of their work. I decided to inquire about how often the 
respondents who work in the arts feel that their contributions to the arts community are 
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recognized and 13.04% reported always feeling this way, 17.39% said most of the time, 
21.74% said about half the time, 39.13% said once in a while, and 8.7% said never.  
As a result of the announcement from Gallup and Purdue (Grasgreen 2013) that 
claimed that they would survey 30,000 graduates annually and inquire about work place, 
community engagements, personal relationships, physical fitness, sense of purpose and 
happiness, economic management and stress, I asked the respondents to consider these 
categories and indicate how much they agreed or disagreed with the following statement: 
Overall, I am satisfied with my life post-graduation. This question aimed to discern the 
true value of the Drexel Arts Administration degree to these graduates, as well as to 
further gauge their success. It was strategically placed near the end of the questionnaire 
so that respondents could think about this question in the context of thinking about their 
education and degree. The results of this question were mixed: 29.27% strongly agreed, 
36.56% agreed, 24.39% felt neutral, 7.32% disagreed, and 2.44% refused to answer the 
question (0% strongly disagreed). In the Grasgreen 2013 article, she quotes Anthony 
Carnevale, director and research professor at Georgetown University’s Center on 
Education and the Workforce, as saying “The purpose [of a college education] is to allow 
you to live more fully in your time” (Grasgreen 2013). Unfortunately, the Gallup-Purdue 
Index has not been released yet, so I was unable to compare the results of my respondents 
to the national norm. Nonetheless, the Drexel Arts Administration program should 
consider the amount of variance in the satisfaction that their graduates have with their 
lives. It is uncertain whether there is anything that the program can do to have more 
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graduates be strongly satisfied with their lives but I will outline a few suggestions in the 
conclusion of this paper.   
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                                                                                                                                           
 
 
 
34 
 
 
 
CONCLUSION 
 
 
Ultimately, there is value in an arts administration degree for those who have it 
but it is not uniformly recognized and merited by people in the field. Of the alumni from 
the Drexel program who responded, 73.17% believe that they received enough value, 
considering cost and benefits. 82.93% of respondents would recommend the Drexel Arts 
Administration program to other people. Respondents claimed that the most valuable 
lesson, idea, experience or knowledge gained from the program that has benefitted their 
careers is “the opportunity to be exposed and understand the complexities of 
organizations with different structures, budgets, disciplines, and life stages” (Survey of 
Drexel Arts Admin Alumni, 2014). Respondents valued the fact that they are able to 
apply their degree to a variety of organizations, particularly in the general nonprofit 
sector. It seems as if people are generally happy that their degree is generally applicable 
to various fields because “the field of the arts is tough. The people who choose to go into 
this field must really love it” (Survey of Drexel Arts Admin Alumni, 2014).  
Based on the respondents’ answers, getting a job within the arts, cultural and 
creative nonprofit sector that pays a livable wage, can address student loan debt, and 
allows them to have the work-life balance that they desire proves to be difficult. For 
many, having a master’s degree in arts administration is also a challenge because it “over 
qualifies them for jobs in line with their experience” (Survey of Drexel Arts Alumni, 
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2014). This connects to Alan Salzenstein’s comment that there are multiple factors 
involved, including what students bring to the table, when considering whether arts 
administration programs are preparing people well for the field. Some students enter the 
arts administration program with little or no experience working within the arts. The lack 
of experience coupled with a master’s degree seems to be unfavorable in the job market. 
Relevant to this topic, one respondent claimed that the Drexel arts administration 
program “needs a clearer area of focus that is communicated to potential students”. Does 
the program seek people with prior experience, simply aiming to further their already 
established careers? Does the program seek students who recently completed their 
undergraduate education and are attempting to build a career? The survey asked whether 
there was a piece of knowledge or experience that the respondents wished that the Drexel 
arts administration program equipped them with, and the top answers were professional 
development, career guidance and more hands-on experience in the field. In addition, 
Drexel may be able to better prepare students to be familiar with various cultures by 
recruiting a more diverse student base. This will result in students feeling prepared to 
manage different cultures that are present within the United States. The program, and in 
turn the field, would undoubtedly benefit from better reflecting the ethnic diversity 
present in the United States. 
There is a general sentiment that those who complete the arts administration 
program feel as if they have an adequate amount of knowledge about the field, but they 
need help acquiring a job within the field. Arts administration programs are not aligning 
with the field, because the field does not value the degree enough. Alumni believe that 
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the quality of education that they received is good but that the arts administration field 
does not support them. One respondent said, “some people in the field respect it, and 
others don’t” (Survey of Drexel Arts Admin Alumni, 2014). Until there is a general 
agreement amongst those in the field about the value of the degree, then the perception of 
it from those who have it and work in the field will be unsatisfying. This is important for 
the field to note because not only are they not supporting those who want to work in the 
field, they are also not supporting the university programs that prepare people to work in 
the field. The field does not straightforwardly legitimize an arts administration education.  
Similarly, the arts sector needs to validate people for their numerous 
contributions. 69.57% of respondents feel that their contributions to the arts community 
are recognized about half the time or less. These results are troublesome for the arts 
administration sector because people working in the sector or contributing their time are 
clearly not feeling appreciated and recognized. With regards to this sentiment, one 
respondent advised:  “I would encourage future arts leaders in non-profit to hold the 
value of their staff in high regard. Burn-out is a real thing that shouldn’t just be shrugged 
off. The mission is important, but people make it happen” (Survey of Drexel Arts Admin 
Alumni, 2014). If it is true that people will continue to work in the arts because of the 
value they place on the community impact then it is imperative that all arts leaders heed 
this advice in order to retain great people in the sector. The work that people do for the 
arts is undoubtedly important, and the arts community needs to recognize them or else the 
sector runs the risk of losing them. 
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With regards to the cost of an arts administration education, more should be done 
to make it more affordable and feasible for more people. Drexel’s arts administration 
program is definitely attempting to do so. One student noted, “one of the reasons I chose 
Drexel was because it was cheaper than other schools I was accepted to” (Survey of 
Drexel Arts Admin Alumni). However, more still needs to be done. Drexel’s program 
should offer more fellowships, scholarships, and opportunities for more people to work 
within the university to receive tuition remission. Also, more education regarding loan 
forgiveness programs may be useful for many students tackling student debt. For 
example, there is a public service loan forgiveness program for borrowers who work full-
time in public service jobs [any 501(c)(3)]. The remaining balance on their loans may be 
forgiven after they have made 120 qualifying payments. This means that they can have 
their loans forgiven in approximately ten years. If more students were aware of this 
program, then perhaps they would not feel as overwhelmed by student debt.  
For some people, debt creates a strong emotional response. Some feel stress, 
anger, fear and panic. The inability to find a job within the field that they invested a lot of 
time and money into also causes these strong emotional responses, hence a part of the 
reason that there is such variance in the satisfaction of life post-graduation from alumni 
of the Drexel arts administration program. Perhaps students would most benefit from 
having a practical depiction of what life will be like post-graduation. Students need to 
really understand that the arts administration field may not be receptive to the degree and 
that they may have to work in other fields. The arts administration field may not value 
their contributions and hard work, and for those that work in it, achieving a work-
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personal life balance may be nearly impossible. Students need to weigh these factors 
ahead of time and assess whether they would benefit from having this degree based on 
the career paths that they desire. One respondent summed it up best saying, “I have a lot 
of friends toiling away in jobs where the bosses do not care that they have invested this 
time and money into their education and their future” (Survey of Drexel Arts Admin 
Alumni, 2014). If people want instant gratification from a degree or if they want a degree 
that makes it easier to get into a specific field, perhaps they should reconsider seeking an 
arts administration degree. This research project is very beneficial for those considering 
attaining an arts administration degree, for those who want to work in the field and for 
the field in general because it displays the real perspective of those who hold a master’s 
degree in arts administration. The field would particularly benefit from a similar research 
study on a grander scale, taking into account perspectives of alumni from other arts 
administration programs across the country in order to further position Drexel’s arts 
administration program and to better assess the true alumni  perception of the value of an 
arts administration degree.  
 
 
 
 
 
 
 
 
 
 
39 
 
 
 
 
 
SOURCES CITED 
 
 
 
 
“SNAAP.” http://snaap.indiana.edu/snaapshot/. 2012. Accessed June 9 2014. 
 
“About AAAE.” 2014. Association of Arts Administration Educators. Accessed June 4 
2014. http://www.artsadministration.org/about-aaae/. 
 
Cuyler, Antonio C. 2013. “Affirmative Action and Diversity: Implications for Arts 
Management.” Journal of Arts Management, Law & Society 43 (2): 98–105. 
doi:10.1080/10632921.2013.786009. 
 
Dewey, Patricia. 2004. “From Arts Management to Cultural Administration.” 
International Journal of Arts Management 6 (3): 13–22. 
 
Dewey, Patricia. 2005. “Systemic Capacity Building in Cultural Administration.” 
International Journal of Arts Management 8 (1): 8–20. 
 
Dorn, Charles M. 1992. “Arts Administration: A Field of Dreams?” Journal of Arts 
Management, Law & Society 22 (3): 241. 
 
Goodman, C. T. 1999. “Arts Administration: Where to Find the Best Training to Become 
an Arts Manager.” Dance Teacher, December. 
 
Grasgreen, Allie. 2013. “Measuring Other Outcomes.” 
http://www.insidehighered.com/news/2013/12/17/gallup-purdue-study-will-
measure-graduates-quality-life-outcomes#sthash.zynjTyvA.43CoCr2b.dpbs. 
 
Green, Elwin. 2006. “Work Zone: New Grads Seek Jobs Focusing on Fun, Ethics and 
Social Worth.” Pittsburgh Post-Gazette. June 12. http://www.post-
gazette.com/business/businessnews/2006/06/12/Work-Zone-New-grads-seek-
jobs-focusing-on-fun-ethics-and-social-worth/stories/200606120155. 
 
Hagoort, Giep. 2003. Art Management: Entrepreneurial Style. Eburon Uitgeverij B.V. 
 
Hutchens, James. 1986. “The Emerging Arts Educator: A Descriptive Study of the 
Education of the Community Arts Administrator.” Studies in Art Education 27 
(4): 174–85. doi:10.2307/1320913. 
 
40 
 
 
Kreidler, John. 1996. “Leverage Lost: Nonprofit Arts in the Post-Ford Era.” Art Changes 
/ In Motion Magazine. February 16. 
http://www.inmotionmagazine.com/lost3.html. 
 
Martin, Dan J., and J. Dennis Rich. 1998. “Assessing the Role of Formal Education in 
Arts Administration Training.” Journal of Arts Management, Law, and Society 28 
(1): 4–26. 
 
Rosenstein, Carole. 2013. “The MFA in Arts Management.” Journal of Arts 
Management, Law & Society 43 (2): 106–14. 
doi:10.1080/10632921.2013.781970. 
 
Salzenstein, Alan. 2014. Phone conversation with Kristal Pacific, Philadelphia, PA, 
United States. July 28. 
 
Saunders, Victoria J. 2006. “Boomers, XY’s and the Making of a Generational Shift in 
Arts Management”. A Periodic Broadside for Arts and Culture Workers. 
CultureWork. August. http://pages.uoregon.edu/culturwk/culturework35a.html. 
 
Sikes, Michael. 2000. “Higher Education Training in Arts Administration: A Millennial 
and Metaphoric Reappraisal.” Journal of Arts Management, Law, and Society 30 
(2): 91–101. 
 
Tierney, Thomas J. 2006. “The Leadership Deficit (SSIR).” Stanford Social Innovation 
Review. Summer. http://www.ssireview.org/articles/entry/the_leadership_deficit/. 
 
Townsend, Anthony M. 2000. “An Exploratory Study of Administrative Workers in the 
Arts Are They Really Different from For-Profit Workers?” Public Personnel 
Management 29 (3): 423–34. doi:10.1177/009102600002900309. 
 
Varela, Ximena. 2013. “Core Consensus, Strategic Variations: Mapping Arts 
Management Graduate Education in the United States.” Journal of Arts 
Management, Law & Society 43 (2): 74–87. doi:10.1080/10632921.2013.781561. 
 
Wry, Brann J. 1982. “Performing Arts Administration.” Music Educators Journal 69 (2): 
67–68. doi:10.2307/3396107. 
 
